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The healthcare industry is hugely dynamic, with numerous changes in the recent past, significantly influencing the service delivery process. One of the most significant driving forces behind these changes is the increased adoption of technological advancements in the industry (Fathi, Modin, & Scott, 2017). Under the influence of technology, the healthcare industry has undergone dramatic changes, encouraging innovation, facilitating important medical breakthroughs, and facilitating efficiency in service delivery. One way through which innovation and technological developments in healthcare have facilitated the service delivery process is through the introduction of telehealth care. Telehealth refers to the adoption of digital information and communication technologies to facilitate access and enable healthcare management remotely (Mayo Health Staff, 2020). These technologies range from basic computers to mobile devices that healthcare professionals use to support or improve provision and access to healthcare services remotely. 
Telehealth is an essential platform for rural healthcare providers since it facilitates communication with their patients and aids in information sharing between healthcare professionals (Spargo, 2016). However, to effectively work in a rural clinic that is dependent on telehealth to meet the needs of a potentially underserved population, minimum specifications are essential. One of these specifications is access to broadband internet and sufficient bandwidth to facilitate audio and video information transmission and hold online consultations with patients (ONC, 2017). However, high-speed broadband internet and connectivity continue to be barriers to the effective application of telehealth programs in rural areas, hindering the expansion of the program and information sharing. Despite this, rural telehealth programs are increasingly adopting programs that can operate under limited connectivity, for instance, mobile and cellular programs based on cellular networks and text message services (Spargo, 2016). These have proven to be effective in supporting telehealth programs in rural areas since they require relatively less skills and knowledge in technology. 
Additionally, in conjunction with good connectivity, effective adoption, and integration of telehealth in a rural setting may require investment in technical infrastructure, which includes communication devices and technical support staff (Spargo, 2016). These devices and support staff constitute the backbone for telehealth and ensure information is shared between the relevant individuals with ease (ONC, 2017). As the provider increasingly adopts telehealth to meet the target population's clinical needs, they must ensure the technical requirements are met. Without proper investment in the necessary technological devices or failure to have equipped technical support staff, the provider is at risk of experiencing numerous tech-related challenges (Spargo, 2016). Thee challenges may include poor or dropped connectivity, disruptions in information sharing, and information security challenges, which have significant impacts on the quality of care and patient satisfaction. Telehealth is grounded on reliable connectivity; therefore, by ensuring the technological devices and support staff are present, the provider may be able to overcome the challenges of unreliable connectivity.
Furthermore, working in a rural clinic to meet the needs of underserved communities can be overwhelming since the healthcare provider may have plenty of items to attend to in their daily activities. Under such circumstances, it is common for the provider to experience burnout. Therefore, to avoid this, the provider must map out workflows to facilitate seamless integration of the telehealth programs into the facility's daily activities (Spargo, 2016). Mapping the workflow may take the form of visual representations drafted to indicate the activities to be undertaken before, during, and after interactions through telehealth programs. The plans to operate in a rural location may be ambiguous or complex, thus needing the application of workflow plans in the form of diagrams and flowcharts to identify the sequence of events (Fathi, Modin, & Scott, 2017).























References
Fathi, J. T., Modin, H. E., & Scott, J. D. (2017). Nurses advancing telehealth services in the era of healthcare reform. OJIN: The Online Journal of Issues in Nursing, 22(2), 1320-1325.
Mayo Health Staff. (2020). Telehealth: Technology meets health care. Mayo Health. Retrieved 23 September 2020, from https://www.mayoclinic.org/healthy-lifestyle/consumer-health/in-depth/telehealth/art-20044878 
ONC. (, 2017). What are the technical infrastructure requirements of telehealth? Office of the National Coordinator for Health Information Technology. Retrieved from https://www.healthit.gov/faq/what-are-technical-infrastructure-requirements-telehealth 
Spargo, G. (2016). Connectivity Considerations for Telehealth Programs. Rural Health Information Hub. Retrieved from https://www.ruralhealthinfo.org/toolkits/telehealth/4/connectivity 
